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The LATEST 6 HIGHLIGHTS are  always shown on the landing page but all current highlights can be displayed by 
selecting the ALL HIGHLIGHTS link.

Selecting the RECENTLY ADDED ISSUES (LAST 48 HOURS) link displays all such recently added issues.

HOMEPAGE FEATURES An introduction to HorizonScan1 

At any point, a full breakdown of any of the commodities or commodity groups can be accessed by selecting the    
commodity group or commodity.

The table is presented in descending date order 
but can be re-ordered by clicking on any column 
header.  
The symbol          sits below the column header 
(though it doesn’t always show in Internet Explorer) 
and the current ordering is indicated by the          
         symbol.

The original source of any information can always 
be accessed by selecting the          link.* 

On logging in, the HOME PAGE presents the main search options, access to highlights and all recently added   
(in the last 48 hours) issues.

highlights Latest highlights Recently added issues  
(in the last 48 hours) issues

Search options

Commodity group Commodity
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PREFERENCES An introduction to HorizonScan

Setting up preferences
You can opt to receive daily or weekly email updates of all the records added to the system, limited by commodity, 
country of origin and/or specific contaminant groups. Click on the Preferences link at the top of the screen:

Frequency of email is simply achieved by selecting the relevant radio button, you can stop receiving emails at any 
time by selecting ‘Turn off’, but your preferences will be retained so if you wish to continue receiving emails at a later 
date, you can simply turn the system back on again without having to re-set all your preferences. Remember to press 
Update settings before leaving the page.

Use this tool to select only those countries, commodities and hazards which are of interest to you.

NOTE: the default for new users is now set to everything being selected so if you only 
wish to select specific commodities, countries or hazards you will need to edit your 
preferences. For example, if you are interested in pesticide issues in citrus fruit from South 
America, you MUST select Only the countries you are interested in from the Country 
list, Only the citrus fruits you are interested in from Commodity list AND Only Pesticide 
residues from Hazards.

2

Commodity Alerts, Country Limits and Hazards Filter
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Pagination

To increase the speed of download, pagination has been applied to tables so any table will initially present the first 25 
results very quickly. These will be the most recent 25 by date or the highest priority by risk, as appropriate. However, 
all the data can easily be seen by paging through each set of 25 results using the link at the bottom of the table, or 
changing the display number by page to 50 or 100 results per page or display all the data (as in previous versions).

To change the number of rows per page or see all the data, go to the top of the table on the right hand side and  
select appropriately:

Note that sorting within an output will only sort those results currently displayed.
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To search for any commodity or commodity group, use the 
Search by commodity option on the lading page, which 
is also always accessible from the SEARCH link in the top 
left corner of the screen.

As you start to type the commodity or 
commodity group in which you are interested, 
the drop-down menu will select all possible 
options, reducing the list as you type more 
characters. In the example below, from 
typing ci you could select any of the listed 
commodities or the entire Citrus fruit 
commodity group.

SEARCH FEATURES An introduction to HorizonScan

SearchCommodity Search

Note, it is also possible to scroll down through 
a commodity group-ordered list to choose your 
commodity (or group) if you prefer. This also allows 
you to see which commodities sit in each group:

3
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On the left, the most important 
5 producing countries by 
number of reports are listed, 
with all the other less important 
countries grouped together as 
All others. Clicking on any of 
the bars will produce a table of 
the data used to generate that 
bar. For example, selecting India 
would produce the following 
table (part only reproduced on 
the next page).

The bar charts offer the following information:

UNDERSTANDING THE COMMODITY FEATURE An introduction to HorizonScan4

The tables and graphs below show the entire history within the database of the chosen commodity, underneath the 
charts you can filter the data to better suit your needs.

The graphs on the right show 
change over time on the 
number of reports by country 
of origin and hazard.

The table on the left shows 
the number of reports by 
country of origin and on the 
right the number of reports 
by hazard
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You can return to the original output using the Back 
button in your browser or by simply selecting the 
commodity again from the table, or the commodity name 
above the image. A comprehensive breakdown can be 
generated of the entire commodity group by selecting it.

The right hand bar chart displays the most important hazards by number of reports, with all the other less important 
hazards grouped together as All others. Again, all the data behind any bar can be accessed by selecting it.

CommodityCommodity Group Commodity Name
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In this case, selecting All others gives the following table (part only reproduced below):

The graphs in the lower part of the screen show how trends have changed for these top five countries or hazards 
over the last rolling 10-year period.

The absolute value of any point can be found by placing the mouse over that point:
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Further options

To the left of the bar charts are further options 
for investigating the chosen commodity or 
group.

The numbers down the left-hand side indicate 
the number or reports or rows of information 
available for each link. 0 (zero) will obviously 
return no data.

The top option, MAIN HIGHLIGHTS, if 
selected, lists highlights in the same format 
as on the landing page, but limited to that 
commodity or group.

While this may only be the first such record which is unlikely to happen again, they may also be the first record of a 
truly emerging and potentially important issue in the near future.

The EMERGING ISSUES option lists any reports in the last 30 days where that combination of commodity, country of 
origin and hazard have not previously been encountered by HorizonScan.

An introduction to HorizonScan
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The INCREASING ISSUES option lists any reports of an issue from a producing country that have shown an increase 
in the last 12 months over the annual average number of incidents reported in the database. Where this figure is 
higher than the average, indicating a possible spike or the start of an increase in occurrence, it is listed. Of course, 
this is only an indicator and does not necessarily confirm a sudden spike in occurrence. This output is NOT limited to 
increases of >= 3 (cf. INCREASING ISSUES on page 16).

SUPPLIER CHECK allows you to examine producers/exporters for that commodity to see what issues they have 
listed against them historically. Selecting this option gives a screen where you can, if required, limit the output to 
suppliers within a given country or select a supplier.

For example, having selected Vietnam, the following output is generated:
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The RISK option.

On selecting this, a new screen offering the potential risk across 6 major categories: pesticide or veterinary drug 
residues, microbial contamination, mycotoxins, allergens or fraud can be investigated.

For PESTICIDES, a recommended analytical prioritisation is tabulated, based on recency of occurrence of MRL 
exceedences and number of samples where residues have been found above the reporting limit (but below the MRL). 
The following classification is used:

A typical output for oranges might be (only part of the table is shown):

For VETERINARY DRUGS and the other groups, risk is based on how recently the issue has been found, using the 
following logic:
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A typical output, in this case for India, is shown below:

This output includes all hazards and is not limited to the six major categories mentioned above.

Any country of origin can be investigated for all 
its hazards in that commodity using the RUN 
COUNTRY RISK option. At his point  
YOU HAVE to select a country first.
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Information on all issues related to fraud can be readily accessed from the results output page via the 
VULNERABILITY ISSUES link:

The corresponding output is in this format:

Easy access to vulnerability issues

Click here to access the data

12

http://www.fera.co.uk/horizon-scan
mailto: horizonscan@fera.co.uk


Fera Science Ltd  |  +44 (0)300 1000320  |  horizonscan@fera.co.uk fera.co.uk/horizon-scan

The commodity list and new or missing commodities

When food items begin to appear with any 
level of frequency they are elevated to specific 
searchable commodities. However, if you 
wish to search for any item not listed, the 
ADVANCED TEXT SEARCH may be used.

Any text string can be searched, for example, 
a specific fish species (e.g. herring) or a herb 
not yet included in the main commodity list 
(e.g. lovage). The operators AND, OR, AND 
NOT can also be used to enhance your search. 
For example, a search for salmon would also 
extract all records for salmonella so it would 
be wise to use: salmon AND NOT salmonella.

Similarly, if you were only interested in basil 
infused oil you could search for all records 
using: basil AND oil.

You can limit your search to a specific country 
of production/export and/or specific date 
ranges or the last rolling 12 months (default 
option) and also limit the search to a specific 
(popular) hazard from the following list by 
ticking the Limit to specific hazards box then 
selecting from the list below, which allows 
multiple selections:

ADVANCED TEXT SEARCH An introduction to HorizonScan

Selecting Go takes the user to the following 
ADVANCED TEXT SEARCH page:

Limit to specific hazards box

5
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Using the Advanced text search more intelligently

Supposing you wanted to find all the pesticide records for all crops from a specific country (or a specific crop):

Set the radio button to ALL DATA 
if you don’t just want the last 12 
months (default setting to reduce 
the number of rows if the search is 
very large) or select a date range:

Press SEARCH

Select the ADVANCED TEXT SEARCH

Select Pesticide residues from 
the drop-down list

Select a country of your choice if you 
want to limit it to a specific country
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If you wish, you can then sort the output by commodity group or commodity (or any other column) by simply clicking 
on the column header.

To optimise the search for a specific commodity, type the commodity name in the SEARCH TERM box as you would 
see it in the commodity list.

CommodityCommodity Group
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Selecting the           link will 
display all the records in 
the last 12 months which 
have given rise to that row:

This application allows you to view any issue which has 
been encountered in the last 30 days, where the number 
of occurrences in the last rolling 12 months are now 3 
or more times higher than the annual average number of 
occurrences annually prior to that. 

INCREASING ISSUES An introduction to HorizonScan

Access it via the link in the top menu 
bar from the home page.

The output can be sorted 
in any way by selecting 
any column header or the         
          link beneath it. 

(see notes on I E at the end)

6
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SUPPLIER CHECK An introduction to HorizonScan7

Full Supplier Check

While the Supplier Check option within a commodity 
search will only list those suppliers who have had issues 
with that commodity, the SUPPLIER CHECK option from 
the home page allows you to select all the suppliers from 
a country who have had any issue or all the issues for a 
single supplier, irrespective of commodity. This can be 
particularly useful where your supplier provides a range 
of different commodities and you wish to consider their 
overall reliability.

Supplier Check
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FAQs An introduction to HorizonScan

Some administrators block certain features of Internet Explorer which mean certain features of HorizonScan don’t 
display properly. The most critical is the lack of display of the sorting arrows below the column headers on every table 
if Font download has been disabled (though you can click on the empty space and it still works). 

It is based on a combination of risk to the consumer, potential reputational damage to the company and level of trade 
in that commodity. Other factors that are considered are potential economic impact, customer awareness regarding 
issues such as animal welfare, child labour, important statistics and among others.

So, if it is an issue in a commodity that you use or trade in, then red would indicate that you ought to consider 
immediate action, for example the presence of botulinum toxin or food with undeclared allergens. Green covers 
information that you should be aware of but you would not currently need to take action, for example when EFSA 
might begin to gather evidence on an issue prior to altering or setting a legislative limit. Amber covers areas between 
these two extremes where, if it concerns a commodity in which you are interested, you may need to keep a watching 
brief but not take immediate action. 

Issues are individual food integrity reports. The date shown is the date the issue was published, whereas HorizonScan 
looks at the date that issue was added to the database, so the last 48 hours cover exactly what was added in that 
48-hour period.

Highlights are therefore not individual issues (but may be added resulting from a sudden increase or novel 
appearance of an issue) and don’t appear in the last 48 hours issues table (because they are always available in the 
highlights table), but if you were to do a wildcard search, then any reference to the text you are searching on in the 
highlights table will also appear in that table of results.

By us knowing what different commodities are called in different (English-speaking) countries. We then try to 
standardise to our nomenclature, but we may expand the commodity description, for example: 

Pumpkins & squashes (winter squash, marrows)  
Scarole (broad-leaf endive) & frisée  
Peas with pods (snap, snow, mange tout) 

Because the commodity search box uses intellisense, as you start to type your commodity, all options should appear 
in the dropdown list, allowing you to choose the appropriate one. 

Setting up your Internet Explorer for a better HorizonScan experience

On the highlights section, how do we define what is classed as ‘Red/Amber/Green’? 

What is the relation between “All highlights” and “All added issues”? We have noticed 
that some of the issues in the all highlights list are not listed in the all added issues list. 

How do we overcome commodity ambiguity i.e. bell pepper is Paprika in Holland but Capsin in USA? 

Q

Q

Q

Q

A

A

A

A

8
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HorizonScan provides increasing issues but there could also be benefit to customers 
in providing decreasing issues (i.e. areas where they can reduce testing?). Could this be 
something that could be developed, if there was enough interest? 

Can I search for food contact materials within HorizonScan? 

When selecting the category groupings say Cereals - 
unprocessed, how do you know what commodities are within 
this group as it doesn’t show up when you click on it? 

Q

Q

Q

A

A

A

You can see where the incidence of important issues is decreasing from the line graphs by hazard for  
each commodity.

We have a search option for direct food contact migration in the advanced text search. This option excludes all the 
indirect migration which might occur from cooking utensils, etc.

On the drop-down list of commodities in the box below the Commodity box:

For the bar charts, which show you the countries / hazards, there doesn’t seem a way 
to show all the countries or all the hazards in the table view as you can only select a bar 
(which just gives data for 1 country or 1 risk, or ‘all others’ but then this doesn’t include 
the top 5 issues. Can you do a view where you can see all the data? 

Q

A Use the Advanced text search and put the commodity in exactly as it is listed in the drop-down. 
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Arsenic in Rice – It was thought that Arsenic in rice was a recent issue but when we 
searched for rice or arsenic, there were no records for Arsenic in Rice. The FSA have put a 
recent guidance note on Arsenic levels in rice but again I couldn’t find this? Can you let me 
know if this is correct?

How do we source the data, is this manually checking each website and then adding the  
data or do we have search engines that pull the data from websites and update the system  
as a competitor.

It was suggested that an option for creating custom reports within the tool would be useful 

Q

Q

Q

A

A

A

It is a recent issue and, there are no records of any border control, recalls or withdrawal of rice because of the 
presence of unacceptable levels of arsenic, going back to 1999, other than in pet food. To confirm this, I always 
suggest using the Advanced text search and enter ‘arsenic AND rice’ and change the date range to ‘All data’. 

We have a dedicated team of specialist staff who enter the data.

We can develop custom reports for your specific requirements, so please contact us with your requirements.

Is it possible to export the graphs (from the risk module) as it would be good to be able to put 
these into a report (for say risk management of why countries/hazards are being looked at) 

Q

A  There are several easy ways you can grab data and save it to word or excel:

1. If it is a table, go to the bottom right hand corner of the table, hold the left mouse button down and drag the mouse 
up to the top left part of the table you wish to select. Then press control C (CMD + C on Mac) to copy the highlighted 
selection. You can then paste this (control + V or CMD + V on Mac) into an excel spreadsheet or a word document (excel 
gives the best results and with a little bit of row and column reformatting you produce a really nice table). 

2. Use the clipping tool if you have one to select the portion of the screen you want to copy and copy then paste it where 
you want (particularly good for adding the graphs to word documents) 

3. Press the PrintScreen button on your keyboard, usually along the top row of keys on the right-hand side, then paste 
the image where you want and crop/enlarge it to your desired size. 

4. If you have Microsoft OneNote, hold the Windows button (between Ctrl and Alt on most keyboards) down while you 
click ‘s’ then select the area you want to copy with your mouse. You can then paste this straight into any document.
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We looked at fraud in milk (milk-bovine and milk powder) but nothing came up with Melamine 
(which was the adulteration in China in 2005-9? How is melamine classified and how do we define 
fraud and this would be interesting to know. Infant formula has but it seems to be a contaminant 
and not a fraud, Why? 

I had a question about the Recently Added Issues tab on HorizonScan. This is something which our 
team uses daily to monitor and record issues however sometimes I notice issues are loaded for dates 
retrospectively. Is this correct? Could you explain how issues are loaded onto this page? 

Could I also just ask, we also check RASFF alerts daily. Is it safe to assume that every RASFF alert 
will appear on HorizonScan. If they don’t, can I just ask what the rationale is for which ones do go 
onto HorizonScan? 

Q

Q

Q

A

A

A

Most of the records are of melamine in feed materials or in food commodities which were made from the adulterated 
milk and then exported (novelty chocolates, biscuits etc.). You can search for melamine in the wild card search to see 
everything or look for a commodity that had frequent melamine contamination: Cereal snacks (other than maize-
based) for example, there you will see all the melamine records listed as adulteration. 

There are two dates attached to each record, the one you see is the date of the issue, as far as we can ascertain. The 
computer automatically logs the actual date and time that the row was added to the database and this is the date we 
use to produce what has been added in the last 48 hours. So, if we pick up an issue on a Monday morning that was 
added by the USA on Friday, which could be late evening our time, the date we added it would be appear to be up to 
3 days after the date of issue.

We add ALL the RASFF alerts daily. They usually come out between 5 and 7pm and we add them before 9am the 
following morning (usually before 8am) so if you have email alerts (which come out at 9am) you will always receive 
relevant RASFFs and if you check the additions in the previous 48 hours they will always be there. 

What commodities are currently being watched by HorizonScan and how are new commodities added? Q

A You can easily see the full list of commodities from the drop-down list in the Search by commodity box on the home 
page. However, ALL commodities are effectively covered by HorizonScan as they will be classified under one of the 
broad “Other ...” categories if they are not explicitly listed. They can then be found by searching for that commodity 
name using the Advanced Text Search as they will always be explicitly mentioned in the text somewhere. The list is 
updated and amended if we consider a new commodity to be important enough, or if a certain commodity starts to 
appear more frequently to the point where it justifies adding it as a commodity in its own right. 
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We would be interested in being part of a user group (if we take up a subscription) to 
look at the evolution and development of the tool. We assume you would welcome this. 

If we knew of any relevant news related websites (that we search) would you be interested in 
adding these to HS, which could be beneficial to everyone? We think this would be useful? 

I used the Advanced Search tool and searched on the word “CHLORDANE.” I got over two 
thousand “matches” but only one of them actually matched that word: they all contain the first 
syllable, “chlor” in some form or another, but not the entire word I entered. 

I want to search for all genetically modified material without restricting the search to a 
specific commodity or keyword. Is this possible? 

Q

Q

Q

Q

A

A

A

A

We would be delighted to have you on our (yet to be formed) user group and take feedback from you. Additionally, 
however, we welcome feedback, ideas and suggestions from all our subscribers at any time in the absence of a 
user group. 

We would again be delighted to hear of any source users think relevant and we can compare them to see if they might be 
missing from our extensive range of current sources. 

The Advanced Text Search is generally text insensitive, so search in lower case.

Yes, using the advanced text search, tick the ‘Genetically modified food box’. This will ensure your text string 
doesn’t pick up any records with those strings in them that don’t happen to relate to GM food, then Search. 

Why does the Risk category for that commodity group which shows, for example, 110 records, show, 

for example, 264 rows in the Vulnerabilities category, each of which is associated with a single incident. 
Q

A Vulnerability is restricted to what we broadly classify as fraudulent activity and covers: Adulteration/substitution, 
Expiry date changes, Fraudulent health certificate/documentation, Unapproved premises, Produced without 
inspection and Unauthorised/unsuitable transport. Risk relates to the much broader risk of pesticide or vet drug 
residues, microbiological contamination, presence of unlabelled allergens etc and we also include a summary of 
fraud risk. 

Thus, if you consider, for example, adulteration of palm oil from Ghana, there may be several records over many 
years which would be individually listed in the vulnerability assessment, but if the most recent one is within the 
last 12 months, it will automatically get a high risk rating and require only one entry in the risk report.
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Is there a convenient table that summarizes the criteria for risk level settings? Q

Risk level criteria in HorizonScan by category (thanks to Doug Williams, Kalsec)

* Pesticide monitoring programs include USA FDA and USDA, EU, UK, Norway and industry-sourced data. These programs report 
comprehensive (positive and negative) residue testing results and allow for calculation of percent positive findings for screening of 
medium and low risk levels.

Risk Type High Medium Low Very Low

Pesticides MRI exeedance in 
last 3 years in alerts 
and monitoring 
programs.*

No MRI exceedance 
but residues in >5% of 
samples in monitoring 
programs in last 3 
years.

No MRI exceedance 
and residues in 
<5% of samples in 
monitoring programs 
in last 3 years.

No record of residues 
in last 3 years.

Vet Drugs Issues within last 12 
months.

Issues within last 2 
years.

Issues within last 3 
years.

No issues or issues 
more than 3 years old.

Microbiological

Mycotoxins

Allergens

Fraud

Some administrators block certain features of Internet Explorer which mean certain features of HorizonScan don’t 
display properly. The most critical is the lack of display of the sorting arrows below the column headers on every table 
if Font download has been disabled (though you can click on the empty space and it still works). You can easily spot if 
this is the case on the home page:

HorizonScan filtering options is not displaying when using Internet Explorer, how do I fix this issue?Q

A

Font download disabled: font is in 
Times Roman and sorting arrows 

don’t display

Font download enabled: font 
matches body text and sorting 

arrows display

If you suffer from this, you can change it 
by the following:

Click on Tools in the top right hand 
corner of the screen or type Ctrl-X

Select Internet Options

23

http://www.fera.co.uk/horizon-scan
mailto: horizonscan@fera.co.uk


Fera Science Ltd  |  +44 (0)300 1000320  |  horizonscan@fera.co.uk fera.co.uk/horizon-scan

Select the Security tab

Then click on Custom level…

Scroll down to Downloads and 
Enable Font download

Then click on OK

Answer continued...
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